Tutorial Feedback

Users went through a simple 3-scenario tutorial that covered all the basic RTS gameplay of selecting and moving units, combat, economy, etc.  The tutorials were recorded on video and user reactions observed and written down. All were very inexperienced users with no prior RTS experience.

Scenario 1

· After the second flag, he understood moving.

· Dragging a box was easy.

· “Continue down the path” – confusing – he had unselected the units and had to reselect them.

· “Pointless to keep me walking these guys around”

· Create an army banner msg went too fast

· Army banners – he managed to form one with much prompting.

· Keeps left-clicking instead of right-clicking.

· “I’m lost and confused” as to what I should be doing.

· “By this time I’d be surfing the internet”

· Wolf trigger came before wolf was on the screen.

· Narrator’s voice good.

· Some of the things went too fast.

· Good amount of things to learn – but too much walking around.

Scenario 2

· Too much stuff at the beginning.

· Figuring out resources OK

· Thinks the house is gold

· He thinks villager should stop farming after he has enough.

· Found the gold after much prompting – “looks like gold”, “sounds like gold”

· “Game seems reluctant to scroll down” – he only brought cursor to top of the UI

· “I’m starting to get into this a little bit”

· Couldn’t find the military options tab

· Built the temple fine once he found the tab.

· Gathering favor easy – until he tried to get military units to gather favor

· Better in terms of being more complicated.

· Neat to gather resources & build buildings

· Previous lessons need to be reinforced in future lessons.

Scenario 3

· Likes graphics

· Age upgrade – understands the minor god choice

· Built the academy just fine

· Trying to assign military units to gather resources

· Found the house right away

· Settlement part – too much

· Hard time with scrolling

· Sentry tower confusing – not enough wood (built an extra house)

· “30 wood needed to build…” was very confusing.  He thought 30 total.

· Gathered extra wood and built tower.

· Select the temple – he selected the town center

· First banner isn’t visible.

· Confused that left-clicking unselects your guy.

· A lot of frustration at beginning.

· Waves look good.

· “Looks like I’m shooting myself”

· Lack of highlighting causes a lot of confusion

· Right clicked on pig instead of a goat.

· Thought the resources were # of people working on it.

· Didn’t want to explore for gold.

· Resource icons not clear.

· Now he’s exploring on his own.

· Confused & frustrated.

· Managed to build temple.

· Slow-moving

· Totally confused by age upgrade

· Doesn’t understand difference between military units and villagers.

· Laughed at bored anim on portable ram.

Scenario 1

· Didn’t see the objectives banner.

· Can’t figure out scrolling.

· Left Arkantos (hero) behind.

· Army banners section went too fast.

· Don’t give more than 1 instruction at a time

Scenario 2

· Missed God Power info

· Music loud, turned off next scenario

· Having terrible time finding gold.

· “I don’t see anything that looks like a building”

· Right-clicked to lay foundation.

· Good amount of material.

· Objectives banner art bad.

Scenario 3

· Highlighting too subtle.

· Tabs very confusing.

· Loves objectives banner now that she’s found it.

· Need a “good job” after every correct action.

· Thought the meteor would kill all her own people.

Scenario 1

· Moving fine

· Confusion about what units can walk through

· Confusion at forming army – no one sees the art as empty banners.

· Movement confusing once there were no more flags.

Scenario 2

· Trying to have military units gather food.

· Doesn’t see the flashing.

· Trying to drag the temple button on to the screen.

· Tried to task military units on temple to pray

· Had fun.

· Confused at first that the military units didn’t gather.

Scenario 3

· Doesn’t see the flashing.

· Queue display confusing…  <icon> <icon w/3 overlaid> thought that meant only 3 were being built.

· Couldn’t get the units garrisoned.

· “Neat”

· Still doesn’t know what all the buildings are.

· Forgot to explore

· Unsure what the stats area is

· Comfortable

· Opened the objectives banner but didn’t know how to close it at first.

· Forgot about right-click, but then figured it out.

· Double-clicking a lot

· Easy

· Brought the goat to the villager

· Seeing highlighted buttons easily.

· Confused by the villagers speaking a different language.

· Didn’t know what she was doing all the time.

· Has no idea what a “settlement” is.

· Gets tired of watching them build.

· Likes the highlighting.

· Used mini-map with no prompting

· Can’t find objectives banner.

· Some left / right click confusion.

· Going backward down the path.

· “Train” is confusing.

· Finally trained a villager – “I have no idea what I did”

· Putting the same villie to work on food, wood, farm.

· Needs to say “select another villager”

· Left-clicking all the time

· Meat – “that’s a disgusting sound”

· Doesn’t know what a settlement is.

